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Purposes of the Code of Ethics and Conduct
Muc dich ctia Quy tac Dao dirc va ng xir

This Code of Ethics and Conduct (“the Code of Ethics”) is Phuoc &
Associates’ commitment to maintaining our integrity and the highest
ethical standards in any activities involving Phuoc & Associates. This Code
of Ethics provides the ethical standards which Phuoc & Associates expects
from the attorneys, interns and staff to help Phuoc & Associates make the
right decisions when going about their jobs.

Quy tdc Bgo drc va Ung xir (“Quy tdc Bgo dirc”) ndy ld tuyén b6 cam két cua
Phuoc & Associates vé sy liém chinh va nhirng chudn myc dgo dirc cao d6i
v@i tdt ca nhirng gi dang lam tgi Phuoc & Associates. Quy tdc Bgo dirc nay
quy dinh nhirng chudn myc dgo dirc ma Phuoc & Associates trong doi tir cdc
ludt sw, thyc tdp sinh va nhdn vién gilip Phuoc & Associates c6 nhirng quyét

dinh dung ddn trong qud trinh thwc hién cdng viéc cia minh.

This Code of Conduct may not cover all the legal or ethical issues which
attorneys, interns or staff may face whilst working for Phuoc & Associates.
The lawyers, interns and staff need to read this Code and the Internal
Labour Regulation as well as other policies of the Firm and comply with
the provisions and policies of the Firm.

Quy tdc Bgo dirc ndy khéng bao trum hét moi vdn dé vé luat phdp hay dgo
dc ma cdc lugt sw, thye tap sinh va nhén vién c6 thé gdp phai trong qud
trinh lam viéc tai Phuoc & Associates. Cdc ludt sw, thuc tdp sinh va nhan vién
clia Phuoc & Associates cdn doc Quy tdc ndy ciing v&i Noi quy lao dong va
nhirng chinh sdch hién hanh khdc ctia Céng ty va tudn thu cdc quy dinh, chinh

sdch ctia Céng ty.
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Treat People with Equality and Respect
Doi xtr véi moi ngwi binh dang va tén trong

Phuoc & Associates commits itself to a healthy environment in which
people are treated equally and respectfully. It is the policy of Phuoc &
Associates to ensure working opportunities are equal and without
discrimination regarding gender, age, education, social standing, position,
belief and religion, nationality, race or any similar kinds or features
protected by law. We endeavour to make all the relations between people
in the workplace free of any bias, harassment or violence.

Phuoc & Associates cam két vi m@t moi trwong lam viéc lanh mgnh ma & dé
moi ngwdi déu dwoc déi x(r binh ddng va tén trong. Bdy la chinh sdch cta
Phuoc & Associates dé bdo dam co hdi viéc lam cdng bdng khéng c6 bat ky
phdn biét d6i xtr vé gidi tinh, tudi tdc, bang cdp, dia vi xa héi, vj tri, tin
ngudng tén gido, qudc tich, ddn tdc hay nhirng théng tin twong tu hodc
nhirng ddc diém khdc dwgc phdp luat bao vé. Ching ta luén phdn ddu dé tat
cd nhirng moéi quan hé gitra moi ngwdi tai noi lam viéc sé khéng cé bdt ct sy

thién vj, qudy réi hay bgo lwc ndo.

Individual contributions shall be recognized and appreciated and Phuoc &
Associates expresses its acknowledgment of their contributions.
Nhirng déng gép cla cd nhdn dwoc cong nhdn va tran trong va Phuoc &

Associates thé hién cho moi ngwdi biét sy ghi nhdn céng lao cta ho.
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Core Values
Gia tri c6t 16i

With the slogan: “Where your success determines ours”, Phuoc &
Associates aims to provide legal services to client in a professional, faithful
and dedicated manner.

V@i phwong chdm: “Sy thanh cdng cla khdch hang quyét dinh sy thanh c6ng
cla ching t6i”, Phuoc & Associates luén hudng t&i viéc cung cdp dich vu

phdp ly cho khdch hang mét cdch chuyén nghiép, trung thwc va tan tam.
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Professionalism

Tinh chuyén nghiép
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Professionalism
Tinh chuyén nghiép

Phuoc & Associates provides legal services under the legal service
agreements which are entered into with specific and clear provisions;
Phuoc & Associates thyc hién djch vu trén co s& hgp déng dich vu phdp ly

dwoc giao két vé&i cdc diéu khodn cy thé va ré rang;

Phuoc & Associates complies with the laws and provisions of Vietnam

when completeing work for clients;

Phuoc & Associates tudn thu phdp ludt, cdc quy dinh cta phdp ludt Viét Nam

khi thwc hién c6ng viéc cho khdch hang;

Phuoc & Associates is independent, honest and respects the objective
truth; to never be in breach of the law or professional ethics due to any

material or personal interests or outside pressure;

Phuoc & Associates dgc lap, trung thuwec, tén trong sw that khdch quan, khéng

vi lgi ich vat chat, tinh than hodc bdt ky dp lwc nao khdc dé lam trdi phdp ludt

va dgo dirc nghé nghiép;




Professionalism
Tinh chuyén nghiép

Phuoc & Associates positively and actively handles client’s matters and
timely informs the progress of settlement to clients; and
Phuoc & Associates chl ddng, tich cwc gidai quyét vu viéc cta khdch hang va

théng bdo kip thoi tién trinh giai quyét vy viéc dé khdch hang biét; va

Phuoc & Associates preserve and maintain documents and files provided
by the clients to perform services; return documents and files after the
case is closed and the return is specified in the agreements, unless the
withholding of documents and files is required in accordance with the
signed legal services agreements.

Phuoc & Associates bao quan, gitr gin tai liéu, h6 so ma khdch hang giao dé
thuc hién djch vy; hoan tra tai liéu, h6 so cho khdch hang khi da giai quyét
xong vy viéc va c6 thda thudn vé viéc tra lgi, trir trweorng hop viéc gitr Igi tai

liéu, hd so phii hop véi hop ddng dich vu phdp 1y da ky két.
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Providing the best protection of client
interests
Bdo vé tét nhat Igii ich ctia khach hang

Phuoc & Associates will always assure the quality of legal services provided
to clients - being dedicated, able and using technical knowledge and
professional skills to render the best protection of the client’s rights and
interests and in accordance to the provisions of the laws and the Code of
Ethics and Professional Conduct for lawyers.

Phuoc & Associates luén dam bao chdt lwgng dich vu phdp ly cung cdp cho
khdch hang, tan tam v¢i cong viéc, phdt huy ndng lyc, s&¢ dung kién thirc
chuyén moén, cdc ky ndng nghé nghiép cén thiét dé bao vé tét nhdt quyén va
lg'i ich cta khdch hang theo quy dinh cta phdp ludt, Quy tdc Pgo dirc va Ung

xtr nghé nghiép ludt suw.
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Conflict of Interest
Xung dét lg'iich

A conflict of interest in lawyer practice is where the interests of one
conflict with that material or personal interests of another. It can have
occurred or is likely to occur among two or more clients of the attorney;
between the attorney, staffs, or lawyer’s wife, husband, children, parents,
siblings and the client in the same case and in other cases in relation to
such case.

Xung dot vé lgiich trong hanh nghé ludt sw la sy d6i lap vé quyén lgi vat
chdt hay tinh than da xdy ra hodc c6é kha ndng xay ra gitva hai hay nhiéu
khdch hang cda ludt sw; gitra ludt sw, nhan vién, vg, chéng, con, cha me, anh
em cla lugt sw v&i khdch hang trong cung mét vu viéc hodc trong nhirng vu

viéc khdc c6 lién quan dén vy viéc dé.

Phuoc & Associates will not accept any matter from a new client bearing
any such opposite interest towards a client whose matter Phuoc &
Associates is handling under an effective legal service agreement; whether
with respect to the same case, or another case according to the provisions
of the law.

Phuoc & Associates khéng nhdn vu viéc cGa khdch hang méi c6 sy d6i lap vé
quyeén lgi véi khdch hang ma Phuoc & Associates dam nhdn theo hgp déng
dich vu phdp ly dang con hiéu lwc thwc hién trong cung mét vu dn hodc vu

viéc khdc theo quy dinh cta phdp luat.




Conflict of Interest
Xung dét lg'iich

Phuoc & Associates will not accept any matter from any client if we know
that the husbands, wives, children, parents or siblings of the lawyers
providing the legal services for the person have opposing interests with
such client.

Phuoc & Associates khéng nhdn vu viéc cGa khdch hang néu biét v, chong,
con, cha me, anh em cda ludt sw dang cung cdp dich vu phdp Iy cho nguwdi ma

ludt sw biét ré la c6 quyén lgi d6i ldap véi khdch hang dé.

Phuoc & Associates will not concurrently accept matters of clients whose
interests are in opposition to each other.
Phuoc & Associates khéng déng th&i nhdn vy viéc cta cdc khdch hang cé

quyén lgi déi lap nhau.
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Social Responsibility
Trach nhiém véi xa hoi

Phuoc & Associates provides pro bono legal services for the poor and
other entities specified by the law and the charter of the Vietnam Bar
Federation with due diligence, impartiality and professional liability
identical to paid cases.

Phuoc & Associates thyc hién trg gitip phdp ly mién phi cho ngwdi nghéo va
cdc do6i twgng khdc theo quy dinh cla phdp ludt, Diéu Ié Lién dodn Ludt sw
Viét Nam b&ng sw tdn tdm, vé tw va trdch nhiém nghé nghiép nhu cdc vu viéc

c6 nhan thu lao.

Attorneys in Phuoc & Associates have the responsibility to act as the
assigned lawyer in a criminal case following the requests of the agencies
conducting the proceedings.

Ludt sw ctia Phuoc & Associates c6 trdch nhiém bao chira chi dinh khi dworc
Poan ludt sw phdn c6ng trong cdc vy dn hinh sy theo yéu cdu clia co’ quan

tién hanh té tung.

Phuoc & Associates participates in other activities and work held or
initiated by social - professional organizations for lawyers.
Phuoc & Associates tham gia cdc hogt déng va céng tdc khdc do té chirc xa

héi - nghé nghiép ludt sw chu tri hay khéi xwéng.
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Phuoc & Associates’ Commitments
Cam két cta Phuoc & Associates

A. Internal Commitments

Trong ndi bé cong ty

Phuoc & Associates builds relationships based on trust and the belief that
each attorney, internsand staff member shall fulfill their individual
commitments and professional commitments to effectively carry out their
jobs;

Phuoc & Associates xdy duwng méi quan hé trén co s& tin cdy, tin twéng rang

mé&i cd nhédn sé c6 cam két cd nhdn va cam két chuyén mén dé lam viéc ding;

Phuoc & Associates is commited to maintaining an open, frank and honest
dialogue;

Phuoc & Associates cam két d6i thoai m&, thdng thdn va trung thyc;

Phuoc & Associates encourages the spirit of team work;

Phuoc & Partn Associates ers khuyén khich tinh thdn lam viéc theo nhém;




Phuoc & Associates’ Commitments
Cam két cta Phuoc & Associates

A. Internal Commitments
Trong néi bé céng ty

Phuoc & Associates is willing to share our understanding, knowledge and
experience among colleagues in its business; and
Phuoc & Associates sdn sang chia sé hi€u biét, kién thirc, kinh nghiém v&i cdc

ddéng nghiép trong cong viéc; va

Phuoc & Associates encourages and supports the professional
development of staff and give timely praise and rewards to the excellent
individuals of the business.

Phuoc & Associates khuyén khich va ung hé viéc phdt trién chuyén mon cla
cdc dong nghiép va khen thuwdng, dong vién kip thdi nhirng cd nhan cé thanh

tich xudt sdc trong cong viéc.




Phuoc & Associates’ Commitments
Cam két cta Phuoc & Associates

B. The relationship with clients
Trong quan hé vé&i khach hang

Phuoc & Associates shall not instigate or coerce clients to take lawsuits or
implement any violation of law;
Phuoc & Associates khéng xui giuc, kich ddng khdch hang kién tung hodc

thwc hién nhirng hanh vi khdc trdi phdp luat;

Phuoc & Associates shall not use the client’s money and assets in
profession practice for any such personal purposes of its lawyers;
Phuoc & Associates khéng st dung tién bgc, tai san cta khdch hang trong khi

hanh nghé vao muc dich riéng ctia cd nhéan ludt sw;

Phuoc & Associates shall not imply or make request to clients for giving
gifts to the responsible attorneys or the family members and relatives of
the responsible lawyers;

Phuoc & Associates khong ggi y hodc ddt diéu kién dé khdch hang tdng cho
tai san cta khdch hang cho ludt sw phu trdch hodc cho nhirng ngw&i than

thich, rudt thit cta ludt sw phu trdch;

Phuoc & Associates shall not receive money or any other material interests
from third parties to act or refrain from acting in such a way that may
cause damage to the client’s interests;

Phuoc & Associates khéng nhdn tién hodc bdt ky lgi ich vat chdt ndo khdc ti
nguwdi th ba dé thye hién hodc khéng thwc hién vy viéc gay thiét hai dén lgi

ich ctia khdch hang;




Phuoc & Associates’ Commitments
Cam két cta Phuoc & Associates

B. The relationship with clients
Trong quan hé vé&i khach hang

Phuoc & Associates shall not request any additional money or gifts from
clients or the person with the rights and interests related to clients other
than the agreed fee and out-of-pocket expenses unless the clients
voluntarily rewards the attorneyafter the completion of the services;
Phuoc & Associates khéng doi hédi tir khdch hang hodc nguwdi cé quyén, lgi ich
lién quan v&i khdch hang bdt ky khoan tién chi thém hodc tdng vat nao ngoai
khoan thu lao va cdc chi phi kém theo da théa thudn, trir trwedng hop khdch

hang tw nguyén thwdng cho ludt sw khi két thuc dich vy;

Phuoc & Associates shall not create bad situations by giving unreal or
adverse information to clients so as to threaten or pressure a client for the
purposes of raising the already agreed fee and pursue an improper benefit
from the clients;

Phuoc & Associates khéng tao ra cdc tinh huéng xdu, nhirng théng tin sai sy
that, bdt lgi cho khdch hang dé 16i kéo, de doa, lam dp lyc nham tdng mirc

thu lao da théa thudn hodc mwu cdu lgi ich bat chinh khdc tir khdch hang;

Phuoc & Associates shall not use the casfeile information collected by the
attorneyin charge to pursue any personal or improper benefit;
Phuoc & Associates khéng st dung théng tin biét dwoc tir vy viéc ma lugt sw

dam nhan dé mwu cau lgi ich cd nhan;




Phuoc & Associates’ Commitments
Cam két cta Phuoc & Associates

B. The relationship with clients
Trong quan hé vé&i khach hang

Phuoc & Associates shall not directly inform clients or use words implying
that Phuoc & Associates’ lawyers have a close or personal relationship with
the agency conducting the proceedings, person conducting the
proceedings or other competent public officials; using only job
performance as a criteria to encourage potential clients to build trust with
our lawyers;

Phuoc & Associates khéng théng tin tryc tiép cho khdch hang hodc dung I&i
I& dm chi dé khdch hang biét vé méi quan hé cd nhan riéng cla ludt sw cta
Phuoc & Associates v&i co quan tién hanh té tung, ngudi tién hanh té tung
hodc c6ng chirc nha nwdc c6 thdm quyén khdc, nham muc dich gy niém tin
v&i khdch hang vé hiéu qua cng viéc nhw ld mét tiéu chi dé khuyén khich

khdch hang lwa chon ludat sw;

Phuoc & Associates shall not guarnetee the result of any case so as to
entice the client or to calculate the fee based on a proposed result;
Phuoc & Associates khéng cam két bdo dam két qua vu viéc nham muc dich

16i kéo khdch hang hodc dé tinh thu lao theo két qua cam két;




Phuoc & Associates’ Commitments
Cam két cta Phuoc & Associates

B. The relationship with clients
Trong quan hé vé&i khach hang

Phuoc & Associates shall not request money or any material interests when
providing legal aid services for clients who are beneficiaries of such legal
aid services according to the provisions of law excluding the additional
expenses incurred by Phuoc & Associates to implement the work; and
Phuoc & Associates khéng doi héi tién bac hodc Igi ich vat chdt khi thyc hién
tror gitip phdp ly cho cdc khdch hang dwoc hwdng tro gitp phdp ly theo quy
dinh cta phdp ludt trir cdc chi phi mua ngoai ma Phuoc & Associates phai chi

tra dé thyc hién cong viéc; va

Phuoc & Associates shall refuse to handle a case when there are clear
indications that the client has provided false evidence or the claims of the
client are unfounded, unethical or illegal.

Phuoc & Associates tir chdi thyc hién vy viéc khi c6 cdn ct ré rang xdc dinh
khdch hang da cung cdp chirng ct gid hodc yéu cdau cta khdch hang khéng c6

co s&, trdi dao dirc, trdi phdp luat




Phuoc & Associates’ Commitments
Cam két cta Phuoc & Associates

C. The relationship with colleagues
Trong quan hé véi déng nghiép

Upon receiving a case, if other colleague has received this case, Phuoc &
Associates shall avoid to put direct impacts on the selection of the client to
choose Phuoc & Associates;

Khi nhdn vy viéc, néu biét da c6 déng nghiép nhdn vy viéc nay tir trwdec,
Phuoc & Associates trdnh tdc dong tryc tiép dé khdch hang chon Iwa Phuoc &

Associates;

Phuoc & Associates shall not collude with the attorney for party in
opposition to Phuoc & Associates client for the the pursuit of improper
interests; and

Phuoc & Associates khéng théng dbng v&i ludt sw cta khdch hang cé quyén
lgi d6i ldp v&i khdch hang ctia minh dé€ ciing mwu céu lgi ich cd nhén bdt

chinh; va

Phuoc & Associates shall not use deceitful or unscrupulous competition
practices for the purpose of securing a client.
Phuoc & Associates khong dp dung cdc thu doan canh tranh khéng lanh

mgnh nham muc dich gianh giat khdch hang.




Phuoc & Associates’ Commitments
Cam két cta Phuoc & Associates

D. The relationship with the agency conducting proceedings and
other governmental authorities

Trong quan hé véi co quan tién hanh té tung va cdc co quan nha
nwéc khadc

Phuoc & Associates will remain polite and respectful, focusing solely on
clients and acting as mediator for illegal action against the laws, ethics and
their professional conscience.

Phuoc & Associates c6 thdi d¢ lich sy, tén trong, tir chéi nhirng hanh vi méc

noi, trung gian trdi phdp ludt, trdi dgo dc va lwong tam nghé nghiép.







Information confidentiality
Bao mat thong tin

All the information received by Phuoc & Associates for the provision of
legal services for clients must be kept confidential throughout the process
and for a further 02 (two) years after the completion of such services,
unless agreed to by clients or in accordance with any such laws.

Tdt ca théng tin Phuoc & Associates nhan dwoc dé thyc hién dich vy phdp ly
cho khdch hang phai dwgc bao mat trong sudt qud trinh thyc hién djch vu
phdp Iy va trong vong 02 (hai) ndm sau khi da két thdc djch vu dé, trir

trwdong hgp dwoc khdch hang déng y hodc theo quy dinh cta phdp ludt.
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Compliance with the principles and
regulations of the Code of Ethics
Tudn thd nguyén tdc va quy dinh ctia Quy tdc Dao dirc

Compliance with the principles and regulations in this Code of Ethics shall
be one of the criteria to assess the performance of each attorney, interns
and staff members. Lawyers, interns and staff members shall be subject to
punishment for any act of non-compliance with this Code of Ethics
according to Internal Labour Regulation of the Firm which has been
registered to the local labour management authority.

Viéc tudn thu nguyén tdc va quy dinh cGa Quy tdc Bgo dirc ndy sé la mot
trong nhirng ndi dung ddnh gid thanh tich cta tirng ludt sw, thuc tdp sinh,
nhan vién. Bat ky ludt sw, thyc tdp sinh, nhan vién nao khéng tuan theo Quy
tdc Bgo dirc nay sé chju hinh thirc ky ludt theo NOi quy lao dong ctia Cong ty

da ddng ky v&i Co quan lao dong dja phwong.




Compliance with the principles and
regulations of the Code of Ethics
Tudn thd nguyén tdc va quy dinh ctia Quy tdc Dao dirc

In case there is any difference between this Code of Ethics and other
policies of Phuoc & Associates, this Code of Ethics shall prevail for
reference. However, in case there is any difference between this Code of
Ethics and the applicable provisions of the laws or the Code of Ethics and
Professional Conduct of Vietnam Bar Federation, the applicable provisions
of the laws or the Code of Ethics and Professional Conduct of the Vietnam
Bar Federation shall prevail and this Code of Ethics shall be amended and
supplemented to be consistent with the former. Any provision which has
not been placed in this Code of Ethics shall be applied in accordance with
the provisions of the laws or the Code of Ethics and Professional Conduct
of the Vietnam Bar Federation.

Trong truwong hop co sw khdc biét gitra Quy tdc Pgo dirc nay va cdc chinh
sdch khdc ctia Phuoc & Associates, Quy tdc Bgo dirc ndy sé dwoc wu tién tham
chiéu. Tuy nhién, trong trwong ho'p c6 sw khdc biét gitta Quy tdc Pgo diwrc nay
vd cdc quy dinh clta phdp ludt hién hanh hay Quy tdc Pgo dirc va Ung xt cla
Lién doan Ludt sw thi sé wu tién dp dung cdc quy dinh cta phdp ludt hién
hanh hay Quy tdc Pgo dirc va Ung x(r cta Lién doan Ludt sw va Quy tdc Pgo
drc nay sé dwoc stea d6i, bé sung cho phu hgp. Cdc quy dinh nao ma chwa
dwoc quy dinh trong Quy tdc Bgo dirc nay thi sé dp dung theo cdc quy dinh
ctia phdp ludt hién hanh hay Quy tdc Pgo dirc va 'ng xt cha Lién doan Ludt

Sw.




Compliance with the principles and
regulations of the Code of Ethics
Tudn thd nguyén tdc va quy dinh ctia Quy tdc Dao dirc

To ensure respect and compliance to the content of this Code of Ethics,
each attorney, intern and staff member of Phuoc & Associates shall self-
answer the following questions before taking action or when considering
their behaving in the business:

P& dam bdo tén trong va tudn tha néi dung cla Quy tdc Bgo dirc ndy, méi
ludt sw, thwe tdp sinh va nhan vién cta Phuoc & Associates cdn tw can nhdc

va ty tra 1o nhikng cau hoi trwdc khi hanh dong hay trng xir trong céng viéc:

* Is this behaviour consistent with the Code of Ethics?

Hanh vi (rng x&r trong céng viéc c6 nhdt qudn v&i Quy tdc Bgo dirc khong?

* Is this behaviour appropriate when considering my individual
responsibility to maintain the values of Phuoc & Associates?

Hanh vi (rng x&r c6 ding v&i trdch nhiém cd nhan nhdm gitr virng gid trj cta
Phuoc & Associates hay khéng?

* Are the decisions for work settlement proper, professional and
responsible?

Cdc quyét dinh giai quyét cong viéc c6 ding dan, chuyén nghiép va trdch
nhiém khéng?

* Are my behaviours and actions to clients, colleagues and State
authorities in compliance with the applicable laws and this Code of
Ethics?

Cdc rng xtr, hanh déng v&i khdch hang, déng nghiép, co quan nha nuéc c6
phu hop v&i phdp ludt hién hanh va pht hop v&i Quy tdc Pgo dirc nay
khéng?




Compliance with the principles and
regulations of the Code of Ethics
Tudn tha nguyén tdc va quy dinh cua Quy tdc Pgo divc

If unsure of what action to take, a partner/staff member should:

Néu khéng chdc chdn vé nhirng gi sé lam, luat sw thanh vién/nhan vién nén:

* Stop and think for a while;

Dirng lgi mot lat dé suy nght;

* Refer to the applicable documents; and

Tham khdo tai liéu dp dung; va

* Ask for help from the Managing Partner of Phuoc & Associates.

Yéu cdu sy gilp d& clta Ludt sw diéu hanh cGa Phuoc & Associates.

Partners, lawyers and staffs of Phuoc & Associates are encouraged to raise

their ideas and opinions, to question and give suggestions to any partner
of Phuoc & Associates.

Cdc ludt sw thanh vién, ludt sw va nhan vién ctia Phuoc & Associates dwoc
khuyén khich dwa ra y kién, quan diém, ddt cau héi va dé dat nguyén vong

v@i bdt ky luat sw thanh vién nao ctia Phuoc & Associates.




Contact Us

Should you require any further information regarding our services, please do not hesitate
to contact us. We will endeavour to contact you as soon as possible, with a response

specific to each of your enquiries. Your information will be treated as confidential and we

will not be provided to any third parties.

Website: www.phuoc-associates.com Email: info@phuoc-associates.com




